t information as
lls, and give them a
yond the usual.

SuperOffice

ameslo

solutions@amesto.dk | +45 49 22 46 46 | www.amestosolutions.dk Solutions




FUNCTIONS AND ADVANTAGES

Phone Integration

Incoming calls

Incoming calls are matched against your SuperOffice
database.

« Any number registered under the company and
person in SuperOffice will give you access to the
full customer overview.

« Auto create new phone activity

« Record your calls and register the duration of

calls as an activity in SuperOffice for a fully
updated customer activity card

- Jump to Service to see caller's open requests
and start new request instantly

SuperOffice

+New QFind

Outgoing calls

Phone Integration enables you to call your customers
directly from SuperOffice

Just click the number and the call will be initiated
automatically.

The call will be registered and logged under the
right customer card on your screen

Click to call from a Company Card, Contact Card
and a Phone activity

Record your calls and register the duration of

calls as an activity in SuperOffice for a fully
updated customer activity card
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Amesto Solutions is the largest Visma and SuperOffice partner in the Nordic. We have delivered more than 2,500
logistics solutions based on Visma Business over the last 30 years. In addition, we have implemented CRM with over

1,000 customers throughout the Nordic region. Our great strength lies in the integration of the various systems.

At Amesto Solutions you will meet experienced business consultants with specific knowledge on how to optimize the

processes and create maximum value for your company.
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