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When using EDS Frontend it is important to have the Refresh Snapshot task running on your backend server. The snapshot task ensures the Frontend is aware of new list entries, preferences and licenses. Without it you will often see errors like: 
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Steps to enable the Snapshot task
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1. Go to your EDS Server – usually where you have the Adwiza.Backend webservice installed
2. Start the EDS Designer
3. Go to the menu Setup  EDS.Web and EDS.FrontEnd setup
4. Switch to the second tab “Background tasks”
5. Enter the correct folder in the “Refresh snapshot task folder” – It should point to the folder where the EDS Server is installed and the \Refresh snapshot sub folder
You can click the “?” icon the “Hint” location is usually the correct location.
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6. Press Save and exit the designer
7. Navigate to the refresh snapshot folder again
8. Right click the EDSRefreshSnapshot.exe file and choose “Run as administrator”
9. You will now have the Refresh snapshot task enabled and running. You can verify it directly in the Windows Task Scheduler.
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Application Error

Error message: Adwiza EDS 4 user license is not valid, not installed or has expired. Run License Manager to view details and to update licenses.

Depending on the error condition, it might be possible to restart the application.
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EDS - EDS.Web and EDS FrontEnd setup

Refresh snapshot task folder  C:\SuperOffice\ Adwiza\Expander Design Suite\Refresh snapshot

EDS - Information

Points to the folder where the RefreshSnapShot task i installed. Normally this s in the EDS server folder, or better close to the SuperOffice database on the SQL server.
Hint: C:\SuperOffice\ Adwiza\Expander Design Suite\Refresh snapshot\
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